
How to board the bus with online booked tickets 

 

■ If you booked through highwaybus.com, after purchasing tickets online, you can confirm 

and make changes to the ticket type from the "My Reservation" page.  

 

There are two types of online tickets. 

1. Mobile ticket: Simply display it on the screen of your phone when boarding. 

2. Web ticket: Please print and bring it with you and show it to bus staff or driver when 

boarding. 

 

See more detailed instruction. 

 

 

 

■ If you booked through japanbusonline.com: 

1. Please enter your email address you used for the booking and reservation number on the 

"Manage my Booking" Page. Your booking details will be shown. 

 

2. You will see the blue "Display Mobile Ticket" button on the reservation details page. 

Simply tap and your mobile ticket will be displayed. 

 

3. Please present your mobile ticket with QR code to a bus driver prior to departure. 

 

See more detailed instruction. 

https://highway-buses.jp/boarding/
https://japanbusonline.com/en/GuideToMobileTicket

